Chapter 1 
Chapter Objectives
1. Identify key historical figures and their contributions to I/O psychology by listing at least three significant developments in the field.
2. Analyze the importance of measurement validity and reliability in I/O psychology by explaining their roles in preventing workplace discrimination.
3. Evaluate the impact of recent social movements on workplace practices by summarizing changes brought about by the COVID-19 pandemic and the Black Lives Matter movement.
4. Design a strategy for applying I/O psychology principles to enhance workplace equity and virtual work environments by proposing at least two actionable recommendations.
Chapter Summary
Industrial/organizational (I/O) psychology studies work behavior to enhance employee well-being. It integrates insights from various disciplines, rooted in historical practices like scientific management and military personnel testing. Key contributors, including Frederick Taylor and Elton Mayo, emphasized efficiency and social factors affecting performance. Today, the field focuses on measurement validity and reliability to prevent workplace discrimination, especially in light of evolving challenges like remote work and equity in the workplace.



Chapter 2 
Chapter Objectives
1. Define key statistical concepts, including descriptive and inferential statistics, by providing at least three examples of each.
2. Explain the purpose of different statistical tests, such as t-tests and ANOVA, by describing their specific applications in research.
3. Calculate measures of central tendency and variability from a given data set, including the mean, median, and standard deviation.
4. Interpret correlation coefficients by analyzing the strength and direction of relationships between two variables in a sample dataset.
Chapter Summary
Statistics are essential research tools for analyzing data. Descriptive statistics, such as frequency distributions, mean, median, and standard deviation, help represent and interpret data. Inferential statistics tests hypotheses and assesses statistical significance, using concepts like normal distribution as a standard. Different methods, such as t-tests for two groups and ANOVA for multiple groups, are employed based on the research design. Correlation coefficients measure relationships between variables, while multiple regression and factor analysis allow for deeper insights into complex data sets.

